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9 Participation in EXIN Anywhere Examinations
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9.1 An EXIN Anywhere Examination can be taken at any time during the Availability Period, but the
Candidate must take into account planned maintenance to the EXIN Systems. All maintenance
periods can be found on the EXIN website. EXIN does not guarantee that EXIN Anywhere

Examinations and the EXIN Systems are at all times fully available without interruption.
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9.2 The Candidate must read the Examination Rules and Regulations carefully before starting the
EXIN Anywhere Examination session. Next to general examination rules and a fraud regulation, the
Examination Rules and Regulations contain specific provisions on participation in online
Examinations, including provisions on the environment in which the Candidate is taking the

Examination, identification and rules of conduct.
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9.3 The Candidate must observe the Examination Rules and Regulations strictly. After the EXIN
Anywhere Examination is completed, EXIN will check on deviations or irregularities. Any deviation or
irregularity may lead to exclusion from participation/further participation in the Examination,
invalidation of the examination result and/or withdrawal of the Certificate or any other document
issued, as set out in more detail in the Examination Rules and Regulations. In such cases the

examination fees paid will not be refunded.
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9.4 If (i) the Candidate cannot complete the EXIN Anywhere Examination session due to a computer
or internet disruption, or (i) if there is any other failure causing interruptions in the audio or video
recordings or due to which the examination results have not or have not fully been backed up, EXIN
is entitled to declare the Examination work invalid. EXIN will in such case investigate the nature of
the interruption and will contact the Candidate.
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9.5 If the disruption cannot be attributed to the EXIN Systems, the Candidate must re-register for the

Examination and must pay the examination fees due.
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9.6 If the disruption can be attributed to the EXIN Systems (i) EXIN will enable the Candidate to take
the EXIN Anywhere Examination again (without being obliged to pay examination fees once more),

or (i) EXIN will take any other appropriate measures.
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